TOWN OF MANCHESTER
Youth Service Bureou
107-107 Center Street

PO Dox 191

Manchester. CT 06045-0171

{860) 647-5213

August 24, 2000

Bill Ross

Screaming with Pleasure Productions
9 McKinley Avenue

Easthampton, MA 01027

Dear Bill,

I would like to thank you for the wonderful performance of Last Call that you did for the
Manchester High School New Student Orientation. Even though this was the first time that you
gave a performance for incoming high school freshman, you managed to combine the right
amounts of entertainment and statistics to create a show that was informative and enjoyable. By
sharing your own experiences in such an innovative way, you seem to reach students in a much
more effective manner than traditional drug and alcohol awareness programs. Most importantly,
however, your juggling skills are quite impressive and the show is lots of fun to watch!

The students and 1 thoroughly enjoyed the performance, and I hope to have the opportunity to
see it again in the future. As I mentioned, we will attempt to arrange an evening show of Last
Call for parents sometime in October, and I will be in touch with you and Andree as soon as we
know possible dates.

Thanks again for adding some fun to the orientation while exposing the students to important

information that will hopefully make a positive impact on their choices in life. You put on a great
show!

Sincerely,

Nintstiin

Marla Mandel
Project Coordinator, Manchester Coalition to Reduce Underage Drinking



